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Types of Enquiries

General enquiries (—fi&ifi#l)

= Validity/ Confirmation?
This offer is
subject to the receipt of
vour reply by us before 25"

September. 1

A firm offer !

2. FERIFEIME
B FAEE W REBERAUIUT AR B, SRAT TS
R BEHIFEAFIAR L RVEAE, s T 1) P g wfl et o
B AN ESL WSIWA. RE AR S, R e AR
B=, U A WAL KB R I K SR e A, R
UEFRCI &, DAL AR S RAI A 1




WEAHMEE

i 415

1 S EC I RCUSTOMER

S EFHFCOMPETITORA

R iR AECONTEN L

B NE

EER TR

0
Okl
BT aERR 0
(D) wHxien
mieeE (E]
(F) s




1. T3 FA R IR B
LR AAAE R E I T N s gk EARY,  RIEE AR B FEA RN IR, 2
JIARYET & M A RE IR st ENIE R B E R, M

2. ERBEBE

BERT BRI 22 2138 T S B RE VP 0. LR EIIR A £, 23070
BT NNNEATIE SR . BAVNARBEE NG, A=A R R
BEATVPr, BRSBTS S T AN 5 0, HERR AR
WA GRIE m A A R S 5K, AR




Enquiry
Today is Sunday and you want to buy some fresh flowers to

decorate your dormitory, so you go to a flower market
with your roommate.

If you want to buy this bunch of
lily, and this girl is the seller of
the flowers, what will you say to
her?

how much is the bunch of lily ?

B The Procedure of Import/Export Transaction

After the Status enquiries and establishment of business relations,
it comes to the real procedure of an import/export transaction:

enquiry (i)
offer ( &#)

{ counter offer (i£&2)
r acceptance (&%)

So enquiry is the first real step in business negotiation.




Consideration and Discussion
(BE5i#ig)
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B Consideration and Discussion

1. Which steps are irrevocable ( F<RIEGERY ; A~oJEAY ) ina
successful business transaction?

2. Each of the above steps is made by (prospective) buyers or sellers?
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(1). “What is the difference between general inquiry and special inquiry?”
(2). “What strategies should be adhere to when you are making inquiries
and offers?”
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Negotiation still the only solution to China-US |
trade friction
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titled "China's Position on the China-U.S. Economic and Trade Consultations.”
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